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Come see us  

at the Home Show! 
October   

14, 15, & 16th 

at the KXA �
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The BC Utilities Commission has  
approved a natural gas commodity rate 
increase that will add about 13.3 per 
cent to the annual bill for a typical 
Terasen Gas residential customer in 
the Lower Mainland, Fraser Valley, 
Interior, North and Kootenay regions. 
This works out to an annual increase 
of about $155 to $180  depending on 
commodity levels. The new rates took 
effect October 1, 2005. Delivery rates 
are not affected by this increase. Since 
June, natural gas commodity prices 
have risen more than 30 per cent, due 
to increased demand brought on by a 
hot summer, the rising price of crude 
oil and disruptions to supply caused  
by Hurricanes Katrina and Rita. And 
there have never been more incentives 
to go high efficiency than there are 
this fall. Terasen Gas if offering 
rebates of up to $350 on utility bills 
for the replacement of residential  

 
furnaces that are Energy Star 
qualifying models, (there are high 
efficiency furnaces for mobile homes 
as well!), the provincial government 
has listed high efficiency heating 
systems as PST exempt, Natural 
Resources Canada is offering rebates 
on improving the energy efficiency of 
your home, and Bryant, our line of 
equipment, is offering up to $1150 in 
rebates for qualifying equipment. If 
you are renovating or upgrading your 
home, high efficiency equipment is a 
great return on investment and will 
certainly increase the value of your 
home, as well as adding comfort, 
dependability and reliability. 
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LET US KNOW if you’d rather not 
receive this newsletter in the future. 
Please. We know what it’s like to receive 
mail we don’t want! You can easily 
contact us through our website or call  
851-6981—leave your name and message 
if outside business hours. 
 

 
We’re on the 

Web 
optair.ca 

LAST CHANCE! 
 
After January 23, 2006,  air conditioners or heat pumps rated less than 
13 SEER efficiency will no longer be manufactured. And there is no 
doubt that the higher the efficiency, the higher the cost. While we do 
encourage the use of more environmentally sound refrigerants and 
more efficient units, we realize that this may not be cost effective for 
some people. There is limited time to purchase and install a less than 
13 SEER air conditioner or heat pump.          

The Big Question and Answer on Programmable Thermostats 
 
Q. Many people with programmable thermostats set the temperature back to  

15°C during the night and unoccupied hours. The time and energy used to 
raise the temperature up to room temperature (20°C) is a fairly long period. 
Is there a better temperature to use as as the low point that is more efficient? 
Does the time it takes for  the temperature to drop to 15°C equal the time it 
takes to raise the termpaerature back up?  
 

A. In general, using a programmable thermostat is one of the most cost-
effective ways to reduce space heating energy costs in residences. 
Programmable thermostats can be purchased for about $50—$100 and, 
depending on the climate zone, can save a considerable amount of energy. 
The lower the set back temperature the better in terms of  reaping the 
greastest amount of savings. Having said that, one must be careful to not 
cool the house to such an extent that the window surfaces  and the 
temperatures in the closets become so cold that condensation can occur.  For 
most houses, 15°C is probably a good set-back temperature. If you have a 
well insulated and sealed house, lower temperatures can be used. If you have 
a leaky, poorly insulated house, be careful about the set-back temperature. 

 As to the question “does the time it takes for the temperature to drop to 15°C 
equal the time it takes to raise the temperature back up?”—the quick answer 
is “no”. The time that it takes to drop the temperature depends  a lot on the 
outdoor temperature, the quality of the building envelope that you have, the 
thermal mass inside the house, the amount of internal heat gains (from lights 
and appliances), and the solar gains. In very cold weather, a house will drop 
to 15°C a lot faster than in warmer weather. The time that it takes to raise the 
temperature back up depends not only on the outdoor air temperature, but 
also on the size of the furnace or heating system, as well as the quality of the 
building envelope, the amount of thermal mass inside the house, and the 
solar and internal heat gains. In general, a larger heating system will be able 
to raise the temperature more quickly. 
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I don’t know the key to success, but the key to 
failure is to try and please everybody. 
 
-Bill Cosby 




